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WATCHING EUROPE 
WORK 
Telework Week 98 paints picture of 
Europeans at work 
The evidence of a changing workforce is 
all around us, but it takes a well organised 
event like Telework Week 98 to show us 
how far we've come in such a short t ime. 
The event itself gets larger and more 
sophist icated every year and the people 
and corporations it highlights represent a 
wider range of the human experience. Both 
on the web and at local venues, the event 
has grown from a grass roots meeting-of-
the-minds to a well f inanced, corporate 
sponsored celebration that reaches tens of 
thousands. 
TeleirWk week 
This year the 
European 
Commiss ion, 
France Tele-
c o m , Telecom 
Italia, Siemens, 
Cisco, Toshiba 
and European 
Telework 
Development 
hosted the 
event, which 
took place 
dur ing the first week of November. 
Teleworking a priority 
EU governments were also well 
represented, as high-ranking cabinet 
ministers showcased recent efforts to make 
te lecommut ing, the virtual workplace and 
offsite handheld communicat ion devices 
common terms in today's workplace. For 
example, Ms. Barbara Roche, the British 
Minister for Small firms, Trade and Industry, 
plans to launch several initiatives aimed at 
making teleworking a priority for every 
business in the UK. In Italy, Portugal and 
Holland teleworking is making a difference 
in the lives of those with disabil it ies. In the 
Dutch initiative, the Ministry of Social Affairs 
and Employment has launched a targeted 
effort aimed at reaching those citizens who 
were previously excluded from the labour 
process. In this way, teleworking widens 
the labour pool, reduces government 
expenditures, returns skilled workers to the 
workforce and opens doors to those who 
were once locked out of the system. 
This newsletter is also avallatile on the ISPO Web: 
http://www.ispo.cec.be 
The Awards 
This is the changing face of 
Teleworking on display at this year's 
awards ceremony in Brussels. The 
Awards, a favourite feature of Telework 
Week, showcased diversity and rapid 
growth in an emerging field being 
propel led by cont inuous advances in 
information and communicat ion 
technologies (ICTs). In his introduct ion, 
Peter Johnston of the European 
Commission DG XIII, reiterated the formula 
for success at the heart of the Telework 
Week concept, when he said, "We need to 
learn from best practice and the European 
Telework Awards Ceremony enables us to 
learn from the best In Europe." Indeed, 
this year's pool of entries was both 
impressive and diverse. Entries f rom larger 
companies included BMW and Telecom 
Italia Mobile, but the smaller firms were 
also represented, including KITE, a small 
company in rural Northern Ireland. And 
this year, government institutions also 
made a strong showing, with three 
short l isted entries from Germany, Spain 
and the UK. 
The winners 
In keeping wi th the telework theme, 
votes could be cast on the Awards 
website. This year, over 2,000 electronic 
votes were cast. And without further 
adieu. . . the winners are: 
Category One 
Best Contr ibut ion to European 
Competi t iveness 
First Place: Telecom Italia Mobile 
Category Two 
Best Advert ising Campaign 
First Place: BT 
Most Entrepreneurial Use of Telework 
First Place: KITE 
Category Four 
Most Innovative Use of Technology 
First Place: CSELT 
Category Five 
Best Public Initiative 
First Place: Fueva 
Category Six 
Best Contr ibut ion to European 
Sustainability 
First Place: THINK 
Category Seven 
Best Single Art icle or Programme 
First Place: Teleworker Magazine 
For further information on the Telework week 
and presentation of the awards finalists, visit: 
http://www.etw.org/contents.htm 
See page 2 for the latest publications on Teleworking. 
Richard Linning, 
President CERP 
(European Public Relations 
Confederation) 
MEETING THE 
CHALLENGE OF 
CHANGE: 1888-1999 
Few people today remember an 
Englishman by the name of Ned Ludd -
the 19th Century Leicestershire 
workman who went around destroying 
the new industrial machinery, which 
was being introduced into the textile 
mills of his day. His name lives on in 
the word Luddite that is used to 
describe any opponent of innovation. 
In Ned Ludd's day the benefits of the 
new industrial society were already 
becoming apparent: freedom from dull 
repetitive tasks, a better environment at 
work and at home, higher productivity 
and more time for leisure. Sounds 
familiar? 
If Ludd's response to change sounds 
too extreme for today's modern society 
consider the recent event in Belgium, 
where masked men armed with 
baseball bats smashed up computers 
installed to track sales in a large chain 
of supermarkets and automatically re-
order replacement stock. These 
modern day Belgian Luddites also have 
an opposition to change, but they 
share a feeling that many of us 
experience — a condition called 'change 
fatigue'. Many people just can't cope, 
or don't want to keep up with change. 
Nor is progress always welcome. H. H. 
Bliss for example probably wished the 
motorcar had never been invented: in 
1899 he was the first pedestrian killed 
by one. 
But this accelerating rate of change is 
not exclusive to the 1980s or even the 
90s. Dramatic changes and choices in 
telecommunications started 
accelerating in 1 962, when AT&T 
launched Telstar, the first 
communications satellite. The personal 
computer was made possible by Intel's 
second-generation microprocessor in 
1974. Or the seeds of the Internet, 
which were sown 30 years ago when 
the 'ARPAnet' linked scientists at four 
US universities. 
The challenge that we face in meeting 
the rapid changes brought on by the 
Information Society is the next step. 
Certainly this is a faster and more 
dramatic shift than past changes, 
which means that the public must be 
informed clearly of the benefits that 
they can reap from this new 
organisation of work and life. 
So it is appropriate that public relations 
practitioners take up this challenge to 
communicate the benefits of the 
Information Society to the European 
Public - through an event such as the 
'CERP communications challenge'. 
Continued on page 3. 
lEWS 
P U B L I C A T I O N S 
TELEWORK ENTERS 
THE MAINSTREAM 
2 . 5 % o f E u r o p e a n s are t e l e w o r k e r s 
Te lework ing is c o m i n g o u t o f the c lose t , a c c o r d i n g 
to t he m o s t recent f i gu res re leased b y European 
C o m m i s s i o n . Today s o m e f o u r mi l l ion p e o p l e 
ac ross the European Un ion ­ that 's 2 pe rcen t of 
t h e to ta l w o r k f o r c e — are 
w o r k i n g in t h i s n e w way. 
Th is is t w i c e t h e n u m b e r o f 
t^ü^XZí p e o p l e i nvo lved in 
t e l e w o r k i n g o n e year a g o . 
u^„ Even more s ign i f i can t is t he 
f a c t tha t t e l e w o r k is n o 
„ M ^ ^ . l onge r pe rce ived by t h o s e 
^ H ■ T ^ \ invo lved as a spec ia l work 
s t a t u s ' , bu t a s a no rma l 
w a y o f w o r k i n g ­ s igna l l ing 
i ts en t ry into t h e 
ma ins t r eam. 
T h e s e obse rva t i ons a n d a 
c o m p r e h e n s i v e b o d y of 
i n f o r m a t i o n on the s t a t e of t e l e w o r k i n g in t he EU 
t o d a y have been pub l i shed in t he annua l Te lework 
S ta tus Repor t tha t h i gh l i gh t s ef for ts m a d e t h rough 
va r i ous European in i t ia t ives — such a s t h e 
S t ruc tu ra l Funds , Trans European N e t w o r k s , and 
EU Research P r o g r a m m e s . 
To obtain a copy of the Status Report, point your 
browser to http://www.eto.org.uk/ 
twork/tw98/index, h tm 
or contact: 
European Commission, ACTS Central Office: 
Tel: +32 2 2963415 
Fax: +32 2 295 06 54 
e-mail: ACO@bxl.dg13.cec.be 
A fu r the r b o d y of use fu l 
i n f o r m a t i o n is c o n t a i n e d in 
t h e pub l i ca t i on tha t 
d o c u m e n t s the d i scuss ions 
at t he Annua l European 
A s s e m b l y o n New W a y s to 
W o r k , he ld in S t o c k h o l m last 
year. Th is pub l i ca t i on g ives a 
w e a l t h of p rac t i ca l 
i n f o r m a t i o n , i nc lud ing a 
c h a p t e r en t i t l ed "Eu ropean 
Top 100 Te lework C a s e s " . 
Contact: NUTEK 
(ref. Info no 032-98) 
Tel +46 8 681 91 00 
Fax: +46 8 19 68 26 
I m p l e m e n t i n g Te lework , a C D ­ R O M recent ly 
pub l i shed b y t he MIRTI p ro jec t o f t h e European 
C o m m i s s i o n ' s Te lemat i cs A p p l i c a t i o n P r o g r a m m e 
e x a m i n e s t h e Te lework f r o m the Indust r ia l re la t ions 
p e r s p e c t i v e . It ou t l ines 27 co l lec t i ve a g r e e m e n t s 
recen t l y ach i eved o n t e l e w o r k i n g , o f fe rs 14 c a s e 
s t u d i e s a n d g ives p rac t i ca l a d v i c e s u c h as 
check l i s t s a n d r e c o m m e n d a t i o n s f o r imp lemen t i ng 
t e l ewo rk , a n d o the r usefu l t i ps . Th is i n fo rma t ion 
has been spec ia l l y p repa red for na t iona l a n d local 
g o v e r n m e n t bod ies , emp loye rs , e m p l o y e e s a n d 
the i r represen ta t i ves , c o m m u n i t y o rgan i sa t i ons 
a n d the s e l f ­ e m p l o y e d . ■ 
www. telework. mirti, org 
e-mail: iessae@uni.net 
HOW EURES 
LINKS RUSINESS 
AND LABOUR 
I n f o r m a t i o n S o c i e t y Se rv i ce c r e a t e s 
n e w c r o s s ­ b o r d e r j o b m a r k e t 
S o m e people 's v is ion of a usefu l 
I n f o rma t i on Soc ie ty serv ices m igh t be 
a sk i l l ed t r a d e s m a n wa lk ing in to a 
h igh s t reet ' e m p l o y m e n t s h o p ' in 
S t o k e on Trent, a n d secur ing a year 's 
c o n t r a c t o n a m a j o r c o n s t r u c t i o n 
p ro jec t in 1,500 k i lomet res a w a y in 
Ber l i n . 
F ic t ion? Cer ta in ly no t ! T h o u s a n d s of 
sk i l l ed European t r a d e s m e n a n d 
professionals are finding jobs in other 
c o u n t r i e s t o d a y t h r o u g h the EURES 
n e t w o r k . Th is is an in fo rmat ion 
se rv i ce c rea ted w i t h European Un ion 
f u n d i n g to m a k e c r o s s ­ b o r d e r 
e m p l o y m e n t a real i ty for w o r k e r s of 
all ski l l levels. 
T h e E U R o p e a n E m p l o y m e n t Serv i ces 
(EURES) is a u n i q u e co ­ope ra t i ve 
n e t w o r k d e s i g n e d t o improve t h e 
mob i l i t y of Eu ropean worke rs . M u c h 
m o r e t h a n a d a t a b a s e or In ternet s i te , 
EURES goes b e y o n d the usua l 
p r o t o c o l of l is t ings and ca tego r ies . 
M a d e poss ib le by advances in 
I n f o rma t i on and C o m m u n i c a t i o n s 
Techno logy , EURES remains 
su rp r i s ing ly h u m a n at its co re . Th is is 
b e c a u s e a staff of 500 'Euroadv ise rs ' , 
l o c a t e d t h r o u g h o u t the European 
E c o n o m i c Area (EEA), c o m b i n e 
i n f o r m a t i o n w i th g u i d a n c e a n d 
p l a c e m e n t adv ice t o help b o t h j o b 
seeke rs a n d e m p l o y e r s in te res ted in 
t h e in te rna t iona l j o b market . 
M o r e t h a n a j o b s e r v i c e 
T h e adv i so rs s tar t f r o m a t e c h n i c a l 
base . Us ing a d a t a b a s e tha t is 
spec i f i ca l l y d e s i g n e d t o c o n n e c t 
m o b i l e w o r k e r s f r o m across Eu rope , 
w i t h e m p l o y e r s s e e k i n g n o n ­
na t iona ls . In t he 3 years s ince i ts 
i n c e p t i o n , the n e t w o r k and the 
e x p e r i e n c e level o f adv isors have 
g r o w n cons ide rab ly , a l low ing 
c o v e r a g e o f a w i d e r geog raph i c a rea 
a n d m o r e t y p e s of j o b s . 
B u t EURES is m o r e than a j o b se rv i ce 
l i nk ing w o r k w i t h worker . 
A d v i s o r s a lso use t h e sys tem t o 
p r o v i d e the i r c l i en t s w i th use fu l 
de ta i l s on w o r k i n g cond i t i ons , l iv ing 
s i tua t ions and f inanc ia l ma t te rs in 
o the r coun t r i es . Th i s may s o u n d 
s t r a i gh t f o rwa rd , b u t h is tor ica l ly ­ w i t h 
a d i f fe rent set of admin i s t ra t i ve ru les 
in e a c h European coun t ry ­ t h e s e are 
p rec ise ly t he i ssues that b e c o m e 
o b s t a c l e s fo r e m p l o y e e s seek ing 
w o r k in ano ther count ry . Us ing 
EURES as an In fo rmat ion S o c i e t y 
t o o l , t h e Eu radv i so rs are c h a n g i n g the 
w a y peop le t h i nk a b o u t work , c l ea r i ng 
m a n y of t h e t rad i t i ona l bar r iers 
h inder ing easy mob i l i t y and c r e a t i n g 
n e w c ross b o r d e r pa r tne rsh ips . 
E U R E S a c h i e v e m e n t s 
A n d it 's w o r k i n g . T h e European 
Commission has recently adopted a 
repor t h igh l i gh t i ng EURES 
a c h i e v e m e n t s . The report s h o w s t h a t 
EURES w a s ins t rumen ta l in t h e 
rec ru i tmen t a n d p lacemen t o f o v e r 1 
mi l l ion w o r k e r s f r o m 1996­1997, t w i c e 
t h e n u m b e r r e a c h e d dur ing a s im i la r 
pe r i od in 1994 a n d 1995. 
The s u c c e s s o f EURES was n o t e d by 
Soc ia l Af fa i rs C o m m i s s i o n e r P a d r a i g 
F lynn , du r i ng a s p e e c h at a Soc ia l 
Po l i cy Forum in Brusse ls . " W h e n I 
l aunched EURES th ree and a ha l f 
yea rs ago , I sa id t ha t I be l ieved it h a d 
g rea t po ten t ia l . I u n d e r e s t i m a t e d it. 
The last f e w years have seen EURES 
t a k e off. In g rea t ly fac i l i ta t ing f r e e d o m 
of m o v e m e n t , EURES has p l a y e d a n 
impor tan t ro le in ou r e m p l o y m e n t 
s t ra tegy. " 
The heal th sector , i n fo rmat ion 
t e c h n o l o g y a n d the tour i sm indus t ry , 
log ica l ly s e e m t o benef i t m o s t f r o m 
t h e s u c c e s s . . . bu t t he C o m m i s s i o n 
a lso no ted a d v a n c e s in n o n ­
t rad i t iona l j o b s , as areas p rev ious l y 
no t k n o w n fo r c ross ­bo rde r c o ­
ope ra t i on b e g i n t o s h o w i nc reased 
mobi l i ty . EURES ro le has a lso 
b e c o m e more b a l a n c e d over t h e pas t 
2 years , as c o ­ o p e r a t i o n w i th 
e m p l o y e r s has b e c o m e a h igher 
pr ior i ty. In f ac t , t h e number of j o b s 
ava i lab le o n a da i ly basis f l u c t u a t e s 
b e t w e e n 50 ,000 a n d 1 00,000. 
L o n g t e r m I n t e r n e t f o c u s 
Bu t EURES is st i l l l ook ing t o i m p r o v e . 
Br i t i sh Pr ime M in i s te r Tony B la i r a n d 
European C o m m i s s i o n Pres iden t 
J a c q u e s San te r recent ly l a u n c h e d t h e 
EURES Internet site. A highly 
in terac t ive s i te a l ready l ists 10 ,000 
j o b s , i n fo rma t ion o n wo rk ing a n d 
l iv ing c o n d i t i o n s , l inks to na t iona l 
Pub l i c E m p l o y m e n t Serv ices In te rne t 
s i tes and s t ra teg ies fo r l ink ing 
e m p l o y e e s a n d emp loye rs . 
A n d th is is j us t t he s tar t of a l o n g 
t e r m In ternet f o c u s . Future p r o s p e c t s 
a lso inc lude imp lemen t i ng a s t r a t e g y 
fo r co r rec t i ng l abou r marke t 
i m b a l a n c e s a n d increas ing t h e sk i l l s 
of t he ave rage worker . 
It has long been a goa l of t h e 
C o m m i s s i o n a n d t h e Publ ic 
E m p l o y m e n t Se rv i ces to p r o v i d e a 
l ink b e t w e e n b u s i n e s s and l a b o u r . . . a 
l ink tha t bene f i t s b o t h . EURES is 
m a k i n g tha t a reali ty. ■ 
EURES was initially created as a project 
under the European Union programme 
for the Interchange of Data between 
Administrations (IDA). 
For more information on EURES see: 
http://europa.eu.int/jobs/eures 
IDA: http:/'/www. ispo. cec. be/ida 
B L I C A T I O N S 
M E D I C A L Ι N F O R IVI A T I O N 
J U S T G O T E A S I E R 
N e w r e f e r e n c e b o o k p r o m o t e s t e l e m e d i c i n e 
Te lemat ics h a s been a t t h e fo re f ron t of 
innovat ive m e d i c a l ca re f o r over a d e c a d e . 
But t he f a s t ­ c h a n g i n g , rapid ly evo l v i ng 
t e c h n o l o g y u p o n w h i c h it is based remains 
e lus ive fo r m a n y p rac t i t i oners a n d 
admin i s t ra to rs . 
A new book f r o m the Eu ropean Hea l th 
Te lemat ics O b s e r v a t o r y a n d The Br i t i sh 
Royal Soc ie ty of M e d i c i n e is he lp ing t o 
c h a n g e tha t . " E u r o p e a n Te lemed ic ine 9 9 " 
prov ides p rac t i ca l so l u t i ons based on case 
s tud ies , as we l l as the latest t heo ry on newly 
emerg ing app l i ca t i ons and a d v a n c e d 
techno log ies . 
The book a lso serves t o h igh l ight t h e 
d issemina t ion of hea l th te lemat i cs 
app l i ca t i ons a n d s t a n d a r d s . It g i ves an 
overv iew of E U ­ f u n d e d te lemed ic ine 
pro jec ts . The re are a lso sec t ions o n t h e 
legal , educa t i ona l and c o m p o n e n t a s p e c t s of 
te lemed ic ine . 
In the past , t o o l i t t le i n fo rma t i on has been 
avai lable a b o u t t he i m p a c t of hea l th 
te lemat i cs on society , "Eu ropean 
Te lemedic ine 9 9 " f i l ls t h a t v o i d . 
A n d it is clear, as t e c h n o l o g y m a k e s t h e 
w o r l d smaller, it l eng thens the reach a n d 
p o w e r of m e d i c i n e . ■ 
For more information, contact the European 
Health telematics Observatory at: 
www.ehto.be/ehto 
or e-mail Ms. Maria Laires: 
maria.laires@ehto.org 
Meeting the challenge of change: 1888-1999 
continued from page 1. 
The cha l l enge inv i tes s t u d e n t s to c rea te a 
pub l i c re la t ions p r o g r a m m e to i n fo rm 
European c o n s u m e r s a b o u t t he In fo rma t ion 
Society, a n d t o mo t i va te Europeans t o take 
advan tage of t hese bene f i t s t h e m s e l v e s . 
By p resen t ing the innova t i ve ideas of 
t o m o r r o w ' s Eu ropean pub l i c af fa i rs leaders , 
t he CERP cha l l enge c a n help c o n v i n c e the 
In fo rmat ion Soc ie t y L u d d i t e s tha t th i s is one 
high s p e e d t ra in tha t t hey shou ld b e j u m p i n g 
o n boa rd . ■ 
C O M M U N I C A T I 
B E N E F I T S O F 
I N F O R M A T Ι O N 
N G T H E 
T H E 
S O C I E T Y 
The C E R P cha l l enge inv i tes s t u d e n t s in 
pub l i c af fairs t o p r o p o s e an i l lus t ra ted pub l ic 
re lat ions p r o g r a m m e t h a t in fo rms Eu ropean 
c o n s u m e r s a b o u t the In fo rmat ion Soc ie ty , 
and to motivate people in all age groups to 
be more c o m f o r t a b l e in tak ing a d v a n t a g e of 
t he benef i t s o f t he In fo rmat ion Soc ie ty . 
The Cha l l enge is o p e n t o all i ns t i t u t i ons in 
Europe tha t have a fu l l ­ t ime c o u r s e in pub l i c 
re lat ions. En t ran ts are f ree to se lec t the i r 
o w n ta rge t aud ience , p rov i ded it has a n 
in ternat iona l s c o p e . ■ 
Contact: Richard Linning, CERP 
Tel: +32 2 7620485, 
Fax: +32 2 7711959, 
e-mail: rlinning@prp.be 
I R l S I I S S U E S 
O N L E S S O N S 
R E P O R T 
L E A R N T 
I n t e r ­ R e g i o n a l I n f o r m a t i o n S o c i e t y 
In i t i a t i ve (IRISI) N e t w o r k 
L a u n c h e d in 1994, IRISI w a s es t ab l i s hed t o 
e x a m i n e h o w In fo rmat ion S t ra teg ies c o u l d 
a c c e l e r a t e e c o n o m i c and soc ia l 
d e v e l o p m e n t in s ix European reg ions that 
are t rad i t iona l l y l agg ing beh ind : Cen t ra l 
M a c e d o n i a (Greece), Nord Pas d e Cala is 
(France), N o r t h w e s t Eng land (UK), P i e m o n t e 
(I taly), Saxony (Germany) and Va lenc ia 
(Spain) . 
T h e in i t iat ive f o c u s e d on the n e e d fo r t he 
reg ions t o b e c o m e par t of the In fo rma t i on 
S o c i e t y b y es tab l i sh ing pa r t ne rsh ips w i th 
reg iona l p layers a n d by p rov id ing a p la t f o rm 
f o r in ter ­ reg ional e x c h a n g e of exper ience . . 
A l l IRIS In i t ia t ives have success fu l l y app l i ed 
t h e s a m e innova t i ve me thodo logy , by 
f o l l o w i n g a s t ra teg i c , b o t t o m ­ u p , inc lus ive 
a n d in tegra t i ve a p p r o a c h . 
T h e y all m a n a g e d to raise the level of 
a w a r e n e s s a n d t o create c o n s e n s u s 
b e t w e e n , and c o m m i t m e n t of, key reg ional 
p laye rs a r ound a Reg iona l In fo rmat ion 
S o c i e t y S t ra tegy a n d Ac t i on Plan, w h i c h 
even tua l l y w a s ins t rumen ta l t o bene f i t f rom 
S t ruc tu ra l Funds s u p p o r t . 
T h e expe r i ence a n d the lessons l ea rned f r o m 
th i s expe r imen ta l p i lo t ac t ion have been 
s u m m a r i s e d in t h e new p u b l i c a t i o n . Th is 
p u b l i c a t i o n p r o v i d e s t w o p e r s p e c t i v e s : the 
f i rs t , of o b s e r v a n t pa r t i c ipa t ion , f r o m the 
IRISI N e t w o r k w h i c h co l l a ted , ana l ysed a n d 
s y n t h e s i s e d t he w o r k of t h e reg iona l 
in i t ia t i ves ; the s e c o n d , of pa r t i c i pan t 
o b s e r v a t i o n , f r o m a t e a m of ex te rna l 
eva lua to rs . 
B o t h p e r s p e c t i v e s were d e s i g n e d w i t h a 
v i ew to learn ing w h e t h e r and h o w reg ions 
m i g h t use the In fo rma t ion Soc ie ty as a new 
p a r a d i g m for reg iona l regenera t ion a n d 
d e v e l o p m e n t . T h e pub l i ca t i on is 
a c c o m p a n i e d by a C D ­ R O M w h i c h con ta ins 
m a n y of t he bas i c d o c u m e n t s as we l l as 
a c c o m p a n y i n g r epo r t s p r o d u c e d in t h e 
c o n t e x t o f the IRIS Ini t iat ive. ■ 
For further information on the follow up of the 
IRISI approach, or for ordering copies of this 
publication, please contact: 
Mr. Luis Lozano, 
European Commission, DG XIII, 
Fax:+32 2 2969131 
e-mail: luis.Iozano@bxl.dg 13.cec.be 
■ 
COMPUTER 
USERS TAKE 
DRIVING TEST 
C o m p u t e r sk i l l c a r d s c h a r t 
i nd i v idua l p e r f o r m a n c e 
Doc to rs , p l u m b e r s , even ba rbe rs 
require a l i cense . So w h y not 
c o m p u t e r users . E m p l o y e r s 
look ing f o r a f ew g o o d 
e m p l o y e e s , c u s t o m e r s in need of 
adv ice , even s t u d e n t s in search 
of a m e n t o r have all e c h o e d the 
same comp la i n t , " H o w d o I know 
w h o can help m e ? " It w a s tha t 
s imp le cal l fo r c la r i f i ca t ion tha t 
led CEPIS (Counc i l of Eu ropean 
Pro fess iona l I n fo rma t i cs 
Societ ies) t o d e v e l o p a s t a n d a r d 
fo r c o m p u t e r c o m p e t e n c y . The 
result is The European C o m p u t e r 
Dr iver 's L icense (ECDL), w h i c h 
es tab l i shes s tanda rds f o r b o t h 
t he casua l and t h e p ro fess iona l 
c o m p u t e r user. 
But the ma in a im of t he p r o g r a m 
is t o tes t a n d cert i fy , m a k i n g it 
easy fo r e m p l o y e r s a c r o s s 
Europe t o ident i fy t h o s e 
ind iv idua ls w h o are c a p a b l e of 
pe r fo rm ing a w i d e ­ r a n g e of real ­
l i fe, c o m m o n l y n e e d e d 
w o r k p l a c e c o m p u t e r sk i l l s . In 
the end , it m u s t be a ce r t i f i ca te 
tha t a c k n o w l e d g e s a pe rsona l 
level o f c o m p e t e n c y b a s e d on an 
indust ry a c c e p t e d , pan ­Eu ropean 
s tanda rd . Toward tha t e n d , 
users are t e s t e d in 7 ca tego r i es : 
• Basic IT 
Computer Use and File 
Management 
• Spreadsheets 
» Word Processing 
• Databases 
• Presentat ion and Drawing 
• Informat ion Network Services. 
The tes t s are con t ro l l ed a n d 
admin i s te red by each coun t ry , 
bu t there is on ly one s t a n d a r d 
a n d o n e s imp le p r o c e s s . W h e n 
s tuden ts p rove c o m p e t e n c y in a 
par t icu lar area, it is n o t e d on 
thei r ski l l ca rd . W h e n t hey reach 
c o m p e t e n c y in all 7 a reas , they 
t rade in the i r sk i l l s ca rd f o r a 
C o m p u t e r Dr iver 's L i cense a n d 
the o p p o r t u n i t y t o p u r s u e w o r k 
ac ross t he Commun i t y . 
So, are y o u look ing fo r a j o b , 
th ink ing of tes t d r i v ing a n e w PC 
or s imp ly go ing fo r a s p i n on t he 
In fo rmat ion Supe r H i g h w a y ? 
Either way, d o n ' t f o rge t y o u r 
European C o m p u t e r Dr i v ing 
L icence . ■ 
Information about the ECDL can be 
found at: www.cs.tcd.ie/ECDL/ 
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E V E N T S U P D A T E 
OECD MINISTERIAL 
CONFERENCE ON 
E-COMMERCE 
The Commission, led by 
Commissioner Martin 
Bangemann and representatives 
f rom DGs I, III, XIII, XV, XXI and 
XXIV, participated in the OECD 
Ministerial level conference in 
Ottawa, Canada, 7­9 October. 
The conference fo l lowed several 
earlier initiatives taken by the 
OECD and the Commission to 
develop a common approach to 
the evolution of e­commerce as 
a key tool for trade and 
commerce around the wor ld . 
The OECD Ministers approved 
an Act ion Plan and several 
declarat ions ­ on consumer 
protect ion, privacy and 
authentication and on taxat ion ­
outl ining the work to be 
undertaken by the OECD and 
other international organizations 
to facil i tate the effective, secure 
and easily accessible 
appl icat ion of e­commerce in 
wor ld­wide trade and 
commerce. To take advantage 
of this international gathering 
(800 or more delegates 
including ministers and officials, 
as well as business 
■ E V E N T S U P D A T E 
FINLAND: EUROPE'S IS 
LABORATORY 
T h e ro le o f c i t i zens in a 
t e c h n o l o g y ­ d r i v e n w o r l d 
F in land wi l l host t h e 2 n d 
Annua l In ternat ional Cong ress 
o n M e d i a & Ci t izensh ip in an 
In fo rmat ion Society, 6­9 
January, 1999. Th is u n i q u e 
c o n f e r e n c e wil l examine h o w 
l iv ing in an In format ion Soc ie ty 
can af fect qual i ty o f l ife a n d 
the exerc ise of power . . . F rom 
po l i t i cs to emp loymen t and 
hous ing t o recreat ion, s o m e of 
Europe 's leading th inke rs wi l l 
con t r i bu te to the Finnish IT 
expe r imen t . A d v a n c e d 
In fo rmat ion Techno log ies , 
i nc lud ing the Internet a n d 
m u l t i m e d i a are b e c o m i n g a 
par t o f da i ly l ife, espec ia l ly in 
F in land , where more p e o p l e 
per cap i t a subsc r ibe t o cel l 
p h o n e s a n d on­ l ine serv ices . 
The con fe rence , h o s t e d by 
SITRA (Finnish Nat iona l Fund 
fo r Research and 
Deve lopment ) and the 
Par l iament of F in land, 
cha l l enges par t i c ipants t o 
cons ide r t echno logy in the 
Commissioner Bangemann 
(second from left) visiting the 
European Commission stand at 
the OECD conference on 
Electronic Commerce in Ottawa. 
representatives, from the 29 
OECD member states and the 
European Commission) the 
Ot tawa Delegation organized a 
booth at the e­commerce 
showcase. The showcase 
represented the efforts primarily 
of the private sector but also of 
governments to introduce new 
services, technologies and 
appl icat ions of e­commerce to 
the global community 
represented by the 800 or more 
delegates while the booth 
highl ighted the Commission's 
role in the development of 
programs and policies in 
support of e­commerce. It was 
also represented in a joint 
exhibit together with Industry 
Canada, describing the work 
being undertaken by the EU and 
Canada in the Global Inventory 
Project. The Commission was 
thus able to demonstrate in a 
tangible way its important role 
in the evolution of e­commerce, 
not only in the EU but wor ld ­
w ide. 
For more information, contact: 
patrice.husson@cec.be 
c o n t e x t o f human innova t ion 
a n d the pol i t ica l p rocess . 
Ant i i Hau tamäk i , Di rector o f 
Research at SITRA, f r a m e s the 
cha l lenge of the cong ress 
qu i te succ inc t ly , "Will IT raise 
the quality of life... or will it 
lead to unemployment, 
alienation and a technosystem 
no longer under human 
control". To exp lore t hese 
i ssues a n d many more , p lan 
o n a m idw in te r excurs ion t o 
t h e w a r m l y w e l c o m i n g 
no r the rn env i rons and w i t ness 
f i r s thand t h e Nord ic 
pe rspec t i ve on IT and h o w it 
c a n play a pos i t ive role in 
soc ie ty . ■ 
To obtain a copy of the program, 
send e-mail to: 
secretariat@congcreator. com. 
An exhibition will also be held 
during the congress. 
Exhibitors include financial 
service organisations, service 
solution suppliers, software and 
hardware vendors and IT 
providers. 
For more information, point your 
browser to: 
www. kolumbus. fi/pi99 
Further contact details: see 
calendar. 
Information Society News 
is available free of charge. 
For a free subscription to the 
magazine write with full details to: 
EUR­OP {Information Society News) 
2, rue Mercier (MER 193­195) 
L­2985 Luxembourg 
For any subscription amend­
ments please return to EUR­OP the 
address enclosed with your news­
letter, or quote your subscriber 
number (8 figures printed on the left 
next to your name and address) on 
your correspondence. 
C A L E N D A I 
Techno log ies et o rgan isa t ion 
f lex ib le : des déf is pour 
l 'emplo i 
14 December 1998 
Louvain­la­Neuve (Β) 
Fondation Travail­Université 
Tel: +32 81 725122 
Fax: +32 81 725128 
e­mail: pvendramin@compuserve.com 
2nd In ternat iona l Cong ress on 
E lect ron ic Med ia & C i t i zensh ip 
6­9 January 1999 
Espoo, Jyväskylä, Oulu and 
Tampere (Fl) 
Finnish National Fund for Research 
and Development (SITRA) on the 
initiative of the Committe for the 
Future of the Finnish Parliament 
Contact: CongCreator CC 
Tel: +358 9 440 822 
Fax: +358 9 492 810 
e­mail: secretariat@congcreator.com 
www.kolumbus.fi/pi99 
(see article on this page) 
Env is ion ing Know ledge ­ The 
k n o w l e d g e soc ie ty and the 
new m e d i a 
3­4 February 1999 
Munich (D) 
Burda Akademie zum Dritten 
Jahrtausend 
Tel: +49 89 9250 3559 
Fax: +49 89 9250 3464 
e­mail: akademie3000@burda.com 
www.akademie3000.de 
LEARNTEC 99 ­ Mu l t imed ia 
e d u c a t i o n a n d learning 
9­11 February 1999 
Karlsruhe (D) 
Tel: +49 721 37 200 
Fax: +49 721 372 0106 
e­mail: ¡nfo@kka.de 
In fo rmat ion Soc ie ty 
Techno log ies (IST) P r o g r a m m e 
In fo rmat ion Day 
15 February 1999 
Paris (F) 
European Commission, DG XIII 
IST Info Desk 
Fax: +32 2 2968388 
e­mail: ist@cec.be 
http://www.cordis.lu/ist/infoday.htm 
Euromed ia '99 
25­28 April 1999 
Munich (D) 
SCS­Europe 
Fax: +32 9 2234941 
e­mail: philippe.geril@rug.ac.be 
Please note: EUR­OP regrets ¡t 
cannot acknowledge receipt of your 
request or enter into correspon­
dence about subscriptions. 
To receive back copies of the 
magazine (if still available), and any 
other enquiries, please write to: 
ISPO, BU 24 0/74, 
rue de la Loi 200, B­1049 Brussels 
e­mail: ispo@ispo.cec.be 
This newsletter and previous 
issues are also available on the 
web at: http://www.ispo.cec.be/ 
ispo/newsletter/index.html 
IS&N '99 
Sixth In ternat ional Con fe rence 
on In te l l igence in Serv ices and 
N e t w o r k s 
27­29 April 1999 
Barcelona (E) 
Tel: +34 93 4016814 
Fax: +34 93 4017055 
e­mail: isn99@ac.upc.es 
www.ac.upc.es/isn99/ 
Information Society News (IS News) is 
published under the responsibility of 
ISPO. Neither the European Commission 
nor any person acting on its behalf is 
responsible for the use which might be 
made of the information in this Newsletter. 
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